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Article 20
Grievance Procedure and Arbitration

This article shall remain unchanged except as to changes and modifications referenced below.

Non-Binding Mediation. (a) At any point during the grievance process, the parties may

elect, by mutual written agreement, to participate in_non-binding mediation concerning the
grievance. The parties may utilize the Federal Mediation and Conciliation Services (hereafter
‘EMCS"), but it is_not required. If the parties choose to participate in non-binding mediation
through a mutual written agreement, then the grievance timelines contained herein shall be
suspended, pending the outcome of mediation, from the date of the signed written agreement
of the parties to pursue non-binding mediation. Should mediation successfully resolve the
grievance, where confirmed by both parties in writing, the grievance shall be deemed closed.
Should mediation not successfully resolve the grievance, which shall be documented in

writing by both parties, the suspension of the timelines of the grievance shall be dissolved
and the grievance process shall proceed as detailed herein.
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